
ADA COMPLIANCE WEBINARS
ADA Guru offers a variety of webinars for Operators, Trainers, 

Dispatchers,  Road Supervisors, Managers, Planners, etc.

Effective ADA training
module approaches,
enhancing materials

and training tools,
hands-on exercies,
successful learning
environments, etc. 

register now
www.ADAguru.us

For More Information

Become your agency’s
ADA Compliance

expert!  Learn a proven
structure for ADA

program success.  All
Managers and

Supervisors should
attend!  

5 sessions total

General Assistance
Requirements, Service

Animals, Denial of
Service, Reasonable

Modification, etc.

Reviewing wheelchair
design elements,

creating a “securement
plan” and strategies for

successfully securing
any device.

A technical review of
bus stop accessibility
elements, creating an

improvement plan, the
“ideal” bus stop,

completing a bus stop
accessibility inventory,

etc. 

Eligible individuals and
approaches, improving

application content,
presumptive eligibility,

difficult vs.
unable/unsafe transit

use, appeals, etc.

THE ADA’s
OPERATING

REQUIREMENTS
FOR PUBLIC

TRANSIT SERVICES

ADA PARATRANSIT
ELIGIBILITY

DETERMINATION

IMPROVING YOUR
DRIVER TRAINING

PROGRAM

ADVANCED
WHEELCHAIR
SECUREMENT

BUS STOP
ACCESSIBILITY

ADA COMPLIANCE
365 TRAINING

SERIES



MORE ADA WEBINARS...
ADA Guru is an expert at creating a tailored ADA Compliance-related 

training to fit your agency’s needs, culture, challenges, etc.

Learn best practices for
ADA complaint intake
and documentation,

investigation
processes, complainant

responses, data
reporting, etc.

register now
www.ADAguru.us

For More Information

Learn ways to assist
passengers in creating
realistic expectations

when using public
transit services.
Includes website

content, Rider’s Guides,
public involvement, etc.

Learn best practices to
ensure effective ADA

compliance oversight
of operations staff

(Drivers, Road
Supervisors, etc.) and

contractors.

Strategies include
improving safety, service
policies, documentation,

organizational culture,
etc.

Learn proven strategies
for increasing bus

ridership by people with
disabilities.

Topics include creating
effective survey

questions, surveyor
training guidance, data

collection and
reporting, etc.

  ADA COMPLIANCE
SERVICE OVERSIGHT

BEST PRACTICES  

CREATING A
SUCCESSFUL

SECRET SHOPPER
PROGRAM

MANAGING THE ADA
COMPLAINTS

INVESTIGATION
PROCESS

REDUCING ADA-
RELATED

COMPLAINTS AND
LAWSUITS

STRATEGIES FOR
INCREASING FIXED

ROUTE RIDERSHIP BY
PASSENGERS WITH

DISABILITIES

ENHANCING YOUR
PASSENGER
EDUCATION
PROGRAM
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